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Transform your patient experience

Eliminate busywork and  
keep your schedules full
NextPatient is athenahealth’s top-rated 
Accelerate Partner for self-scheduling and 
patient engagement. A seamless integration 
preserves your existing workflows while adding 
powerful automation tools that deliver results 
within 30 days.

For your staff
• Reduce incoming phone calls by 30%

• Eliminate manual waitlist management – 
save 2+ hours daily

• Automate appointment reminders

• Fill cancellations automatically – increase 
revenue by 15-20%

• Maintain complete scheduling control

• Reduce no-shows – patients arrive on time 
and prepared

• Easily message patients via broadcast or 
two-way texting

For your patients
• Book appointments 24/7 from any device – 

higher satisfaction scores

• Check in and complete forms from home – 
shorter wait times

• Reschedule instantly without calling

• Join a virtual waiting room from anywhere

• Receive interactive, visit-specific reminders

White-glove support
Meet your dedicated U.S.-based customer 
success manager on day one. No phone trees or 
ticket queues – just a real person committed to 
your success.

Typical results after 30 days

Reduce scheduling-related calls by 30% while keeping provider schedules full

See NextPatient in action 
with a personalized demo for 
athenahealth practices.

Start your 60 day risk-free 
trial today.

Visit nextpatient.co

reduction in scheduling-related 
phone calls30% 

+

of all online appointments are 
booked after business hours46% 
no-show rates3% 


